
“#1 Strategy during arguments: If you're losing, start 
correcting their grammar.”

- Unknown











THE PAOMNNEHAL PWEOR OF THE HMUAN 
MNID. Aoccdrnig to a rscheearch at Cmabridge 

Uinervtisy, it deosn't mttaer in waht oredr the ltteers in 
a wrod are, the olny iprmoatnt tihng is taht the frist and 
lsat ltteer be in the rghit pclae. The rset can be a taotl 
mses and you can sitll raed it wouthit porbelm. Tihs is 
bcuseae the huamn mnid deos not raed ervey lteter 

by istlef, but the wrod as a wlohe.



The Dalai Lama, when asked what surprised 
him most about humanity, he said:

“Man. Because he sacrifices his health in 
order to make money. 
Then he sacrifices money to recuperate his 
health. 

Do you have a stress management program?























People are 
TRAINABLE



My Favorite Quote on 
Walking Away
"If you can't figure out how to walk away, just moonwalk and confuse 
everyone."

Selling your team
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Perfectionism: 

Noun: Refusal To Accept 
Any Standard Short Of 
Perfection.







Value Offerings

Buyer Swag Bag
Give something of value to your buyers

Buyers Packet
Provide a textured packet with valuable information





"Some money comes with more strings than a puppet show."

Communicating Your MAX 
Number



 E + R = O
Event + Response 

= Outcome 

























A positive attitude may not solve all your problems, but 
it will annoy enough people to make it worth the effort.

    - Herm Albright

















It’s NOT the PEOPLE, it’s the process





Whenever I fill out an application, in the part that says 
"If an emergency, notify:" I put "DOCTOR". What's my 

mother going to do?

- Unknown

Be MORE Valuable













































Become Surgical with Your Words

 E + R = O
Event + Response 

= Outcome 
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“If You Think It’s Expensive 
To Hire A Professional To Do 
The Job, Wait Until You Hire 
An Amateur.” 

-Red Adair
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